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Experienced Professional Management Team

Over 15 years in Telecom and IT Management Over 15 years in Telecom and IT Management 
Backgrounds in Planning, Implementation and Support
Nation Wide Support though eManageTelcoAgent Program
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Introduction -What is eManageTelco?Introduction -What is eManageTelco?

Browser based suite of Telecom Management tools that

Server and Operating System Independent Server and Operating System Independent 

Hosted Application Minimizes Operating Cost 

One Common Tool for Telco Management Say No to MS Access and SpreadsheetsOne Common Tool for Telco Management Say No to MS Access and Spreadsheets

Service Delivered to the Customer Over the Internet Requires No Servers at the        

Customer Site  Customer Site  
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eManageTelcoManagement System

Complete end-to-end Telco Management SystemComplete end-to-end Telco Management System
Four Modules That Feature an Easy-to-Use Interface
Two Levels of User Access; Full Rights or Read OnlyTwo Levels of User Access; Full Rights or Read Only
Track Company Assets, Circuit Inventory and Cost from Acquisition to Removal
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eManageTelcoSystem Management Modules

System MaintenanceSystem Maintenance
Equipment Maintenance  
Telco Maintenance Telco Maintenance 
Trouble Ticket Maintenance
Quote
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eManageTelcoSystem Maintenance

Maintain The Following InformationMaintain The Following Information
Company Locations
System Users and Vendor Contacts
Telco Providers and Support Providers
Equipment Lease Providers
Your Company Specific General Ledger Segments and Depreciation Method Your Company Specific General Ledger Segments and Depreciation Method 
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eManageTelco: System MaintenanceeManageTelco: System Maintenance
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eManageTelcoEquipment MaintenanceeManageTelcoEquipment Maintenance

Maintain Company Telco Equipment by Location
Track Equipment Details, Support Contracts and SLAsTrack Equipment Details, Support Contracts and SLAs
Track Equipment Deprecation, Leases and Warranties
Charge Equipment Cost Back to Multiple DepartmentsCharge Equipment Cost Back to Multiple Departments
Receive Email Alerts before Contracts and Warranties Expire 
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eManageTelco: Equipment MaintenanceeManageTelco: Equipment Maintenance

Note: Partial View

www.emanagetelco.com
Confidential: eManageTelco, Inc. ©2004 -2008 All rights reserved.

http://www.emanagetelco.com
Confidential:


eManageTelco: Telco MaintenanceeManageTelco: Telco Maintenance

Maintain Company Telco Information by Location
Track Telco Providers and Telco Contracts Track Telco Providers and Telco Contracts 
Track SLAs “Service Level Agreements”
Track Detailed Information Regarding Telco Services Track Detailed Information Regarding Telco Services 
Receive Email Alerts Before Telco Contracts Expire
Charge Telco Costs Back to Multiple Departments 
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Accounting Screen (Partial View)Accounting Screen 

Note: Particle ViewNote: Particle View

Note: Partial View
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eManageTelco: Telco MaintenanceeManageTelco: Telco Maintenance
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eManageTelco: Sample Voice (Analog/Switched)eManageTelco: Sample Voice (Analog/Switched)

Note: Partial View
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eManageTelco: Telco MaintenanceeManageTelco: Telco Maintenance

Accounting Screen(Partial View)
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eManageTelco: Trouble Ticket Maintenance

Maintain Trouble Tickets by Providers and by LocationsMaintain Trouble Tickets by Providers and by Locations
Track Trouble Tickets for Telco Services  
Track Trouble Tickets for Telco Hardware Track Trouble Tickets for Telco Hardware 
Link Trouble Tickets to SLAs 
Complete Trouble Ticket Management System
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eManageTelco: Trouble Ticket MaintenanceeManageTelco: Trouble Ticket Maintenance
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